
EOL Anticipatory Prescribing Template 
(SystmOne & EMIS Web) 

 

This update serves to inform you of two significant changes regarding end of life 
patients: 

• 1.  New Urgent Delivery service pilot for end of life medications 

• 2.     Changes to authorisations 

• 3.      A new electronic template  

Urgent delivery service 
Neil and Sam’s Story 

A new pilot launches on 1/10/24 to address the challenges highlighted in Neil and Sam’s 
story. 
 
The delivery service will ensure that in urgent circumstances (please see guidance here) 
end of life medications are delivered to the patient’s place of residence within 3 hours of 
being prescribed. The service currently operates Monday-Friday 7am – 11pm and its 
success will inform the possibility of a future 7 day service offer. To access the service, 
prescribers should follow the prompts via the new template (see below) which will also 
be launched on 1st October. 

If you have queries regarding accessing the service or require an update or further 
information, please contact the pharmacy (Omcare) directly on 07706 651 053. 
 
It is important that the prompts are followed correctly to ensure that the 
prescription is sent to the specialist pharmacy and that carer contact details are 
available to the delivery driver. 

Changes to authorisations 
The 12-week expiry of community end of life authorisation forms will be removed from 
1st October 2024. To ensure that patient safety remains paramount, this will be 
replaced by a ‘clinical confirmation’ process. Please see details on the guidance 
document here. 

New forms will still be required to replace the hospital forms (which continue to expire 
after 14 days). 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fstreamable.com%2Fa7d6eo&data=05%7C02%7Ccorey.poxon1%40nhs.net%7C66735eebc5404387113208dcdf14a04b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638630526887009409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fINKyY%2FG8zyVLM1bsOvqwAJgC6SVdCVU7%2B6pHvN3Xfs%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.areaprescribingcommitteeleicesterleicestershirerutland.nhs.uk%2Fwp-content%2Fuploads%2F2024%2F09%2FGuidance-doc-authorisations-FINAL-7.pdf&data=05%7C02%7Ccorey.poxon1%40nhs.net%7C66735eebc5404387113208dcdf14a04b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638630526887028239%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BRc4BMGoFCV%2B6wOp588fG5KIuHBC%2BoatNKCQJD%2BnKvQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.areaprescribingcommitteeleicesterleicestershirerutland.nhs.uk%2Fwp-content%2Fuploads%2F2024%2F09%2FGuidance-doc-authorisations-FINAL-7.pdf&data=05%7C02%7Ccorey.poxon1%40nhs.net%7C66735eebc5404387113208dcdf14a04b%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C638630526887038177%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=SLVZru598R7fDpkXnwJcFxUj%2BVMSAOIppENovPMRUOQ%3D&reserved=0


SystmOne GP Units 

Accessing the Template 
To access the template, go to the Nurses Head template (LLR SystmOne Templates) 
and then on the 2nd page, select the Anticipatory Prescribing template 

Note: The template can also be opened via the F12 menu and searching for 
Anticipatory Prescribing.  

 

 

 

 

 

 

 

 

 

 

 

When the template opens you will be asked if this is Urgent or Routine 

 

 

 

 

 

• Pressing Routine opens the template as normal. 
• Pressing Urgent will make a pop-up appear with a view, showing the 

Carers/NOK/Previous template entries – This information will be needed later 

 

 

 



 

 

 

 

 

 

 

 

 

 

You can close/minimize this view – Or use the buttons at the top to update and 
Carer/NOK relationships if required.  

Once this window closes/minimizes, you will be taken back to an information screen, 
advising to update the script at the end of the consultation, with the 
Pharmacy/NOK/Carer details 

 

 

 

 

 

 

Press Ok. You will then be taken to the Anticipatory Prescribing template 

Fill out the template as normal – Adding any information/prescribing relevant 
medication 

 

 

 

 

 



Once complete, press Ok. A pop-up will then appear once again, reminding you to 
update the counterfoil message on the script and also select the relevant Pharmacy as 
a one-off.  

 

 

 

 

 

 

 

You can copy the Pharmacy postcode from this screen and then press Ok. This will take 
you back to the Patient Record as normal.  

Once you are finished in the patient record, press Save 

 

 

 

A pop-up then appears, asking to send the script electronically. Make sure the One-off 
Nomination tick box is selected and press the ETP Spine Button next to the Pharmacy 
name 

 

 

 

 

 

 

 

 

 

 



 

A box appears with the patients current pharmacy. Press the House with a Plus button 
and another pop-up will appear. 

 

 

 

 

From this box, enter the Pharmacy Postcode LE4 5AU and press search – Then select 
the Omcare Late Night Pharmacy and press Ok 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you are back on the Print Issues screen, add the Carers/NOK details into the 
One-off/Recurring Counterfoil Message 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

Select Print/Sign & Send Now to electronically sign the script and send it to the 
pharmacy. This will also close the record.  

 

 

 

 

 

 

 

 

 

 

 

 

 



EMIS Web 
Access the template via pressing F12 and searching for Anticipatory Prescribing – New 

 

 

 

 

 

 

 

 

When the template opens you will be asked if this is Urgent or Routine 

 

 

 

 

 

• Pressing Routine opens the template as normal. 
• Pressing Urgent will make a pop-up appear with text advising to update the One-

Off pharmacy and the script with the NOK/Carers details 

 

Fill out the template as normal 

 

 

 

 

 

 

 



Once complete, another pop-up will appear advising to update the script with more 
details  

 

 

 

 

 

 

Next, go to the Medication tab and select Nominations  

 

 

 

 

 

 

 

 

Then select Find button next to the One-Off nomination section 

 

 

 

 

 

 

 

 

 

 



Then search for the postcode LE4 5AU and select the OMCARE LATE NIGHT 
PHARMACY and press Ok 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Recording Clinical Confirmation - SystmOne 
Launch the template via the button and select Clinical Confirmation 

 

 

 

 

 

 

This takes you to the Clinical Confirmation part of the template 

Fill in the box below – See screenshot for guidance on back-dating information 

 

 

 

 

 

 

 

 

 

 

 

Press Ok and Save the record.  

 

 

 

 

 



Recording Clinical Confirmation – EMIS Web 
Launch the template and select Clinical Confirmation 

 

 

 

 

 

Then go to the Anticipatory Prescribing page 

 

 

 

 

 

Use the Clinical Confirmation text box to document any conversation had with the 
GP/prescriber in regards to the authorisation form.  


